Peter Pig Terms and Conditions

Company Name: Peter Pig
Address: 36 Knightsdale Road, Weymouth, Dorset

1. Introduction

Welcome to the Peter Pig website. By accessing and using this website, you agree to comply
with and be bound by the following Terms and Conditions. If you do not agree, please do not
use this website.

2. About Us
Peter Pig is a business specialising in the sale of metal miniature soldiers. The website and all
its content are owned and operated by Peter Pig.

3. Orders and Payment

All orders must be paid for in full before dispatch.

We accept payment via PayPal.

Orders will not be processed or shipped until payment has been successfully received.

4. Pricing and Availability

All prices are listed in good faith but may be subject to change without notice.

We make every effort to ensure product availability; however, items may occasionally be out of
stock.

5. Errors and Omissions

While we strive to ensure that all information on this website is accurate, errors may occur
from time to time, including but not limited to pricing, product descriptions, or availability.
Peter Pig reserves the right to correct any errors and to cancel or refuse orders affected by such
inaccuracies.

6. Dispatch and Delivery

Orders will only be dispatched after full payment has been received.

Delivery times may vary depending on location and external factors.

Shipping costs will be clearly displayed at checkout before purchase.

Peter Pig is not responsible for delays caused by postal services or circumstances beyond our
control.

7. Returns and Refunds

Customers have the right to cancel their order within 14 days of receiving the goods, in
accordance with UK Consumer Contracts Regulations.

To be eligible for a return, items must be unused and in their original condition and packaging.
Customers are responsible for return postage costs unless the item is faulty or incorrect.
Refunds will be processed once the returned goods have been received and inspected.

8. Faulty or Incorrect Items
If you receive a faulty or incorrect item, please contact us as soon as possible.



We will offer a replacement, repair, or refund as appropriate.
In such cases, Peter Pig will cover reasonable return postage costs.

9. Consumer Rights
Nothing in these Terms and Conditions affects your statutory rights under UK law, including
your rights under the Consumer Rights Act 2015.

10. Intellectual Property
All content on this website, including text, images, and product designs, is the property of Peter
Pig and may not be copied, reproduced, or distributed without prior written permission.

11. Privacy and Data Protection

We are committed to protecting your privacy and handling your personal data responsibly.
Any personal information you provide (such as name, address, and payment details) will only
be used to process your order and provide customer service.

Payment information is handled securely via PayPal; we do not store your payment details.
We will not sell or share your personal data with third parties except where necessary to fulfil
your order (e.g., delivery services).

You have the right to request access to, correction of, or deletion of your personal data.

12. Limitation of Liability
Peter Pig shall not be liable for any indirect, incidental, or consequential damages arising from
the use of this website or the purchase of products.

13. Governing Law
These Terms and Conditions shall be governed by and interpreted in accordance with the laws
of England and Wales.

14. Changes to Terms
Peter Pig reserves the right to update or modify these Terms and Conditions at any time without
prior notice. Continued use of the website constitutes acceptance of any changes.

15. Contact Information
If you have any questions about these Terms and Conditions, please contact us at:

Address: 36 Knightsdale Road, Weymouth, Dorset
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